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STUDENT MEMBER APPLICATION PACK

Arch Support was established in 1946 as a charity to help members of The Royal College of Podiatry who, in the opinion of the Trustees, are in need of assistance.  The charity welcomes applications from students of podiatry who are registered as Student Members of the College. 

This application pack sets out the criteria and process for application and also contains a form.  Please read this carefully and, if you consider you meet the criteria, complete the form and return it to the charity at the College’s offices along with as much supporting information as possible. If you are unsure of anything or have any queries please contact the Honorary Secretary, Helena Basarab-Horwath on 020 7234 8635 or email her at the following address: h.basarab-horwath@rcpod.org.uk

Equality of access
Arch Support provides grants to applicants who meet the eligibility criteria and does not discriminate against any individual or treats anyone less favourably with respect to the following characteristics which are protected by law under The Equality Act 2010:

· age
· disability 
· gender reassignment 
· marriage and civil partnership 
· pregnancy and maternity
· race 
· religion or belief 
· sex 
· sexual orientation

This part of the pack is quite detailed and contains important information for you to read. 

Eligibility criteria
You are able to apply for hardship support if you are a Student Member of the Royal College and registered  on a full-time Undergraduate course or a full or part-time Postgraduate Taught or Research course. Students who have withdrawn temporarily from their courses are not eligible.  “Student Members” are registered with the Royal College for this category of membership and pay a small fee. The fee provides them with a number of benefits during their years of study and after graduation. 

Things to consider when completing your application
When completing your application, you may wish to include the following information in your personal statement:

· Why you are experiencing financial difficulties;
· What you have done to address your financial difficulties yourself;
· If your living costs are affected by a disability or health condition you should include information about these costs.

There are several requirements you must usually have met before we are able to consider your application. This includes making all possible arrangements to secure available or statutory funding prior to making a hardship application.  Please note, the hardship fund cannot be used to fund tuition fees. Furthermore, students applying for academic related costs should, in the first instance, apply to the student hardship fund at their academic institution.

Once we have received your application and all the supporting documentation, it may take up to 20 working days to process your application.

There is no guarantee you will qualify for hardship support as resources are limited. Applications for funding may result in signposting to advice services to help you minimise costs, maximise your income and manage your budget.

Frequently asked questions

Can an award be used to pay tuition fees?
We assess hardship awards based on your living costs and needs and do not consider fee debt as part of any award. All hardship awards are paid direct to you (we will not pay outstanding accommodation or fee debt). While we have no control over how you spend the money, we do advise using the money to support your maintenance rather than paying fees.

If I apply, will I be guaranteed an award?
The short answer is no. We do make an assessment as part of the award process. Students whose income is assessed as greater than their assessed expenditure will not get an award. Similarly, students who have uncommitted savings will also not be deemed in hardship. Finally, we do ask that students have applied for all State funding they are eligible for before making a hardship application.

When should I apply?
It is always best to apply before you are being chased by creditors, so if you can identify ahead of time when you are going to be in financial hardship that will allow us time to process your application and make an award.

Can I apply more than once?
Usually, help given by the charity are in the form of one-off grants so you would normally have to prove you had a change in circumstance or one-off expenditure that was not foreseen at the time of your original application (such as boiler repairs etc).



How does a hardship grant affect my state funding?
In most cases a hardship fund grant is not seen as income and doesn’t need to be declared, i.e. any UK student loans or UK state benefits will be unaffected.

Documentation required in support of an application to Arch Support
Please note that your application will not be considered until you answer all the appropriate sections in the application form and include copies of all relevant documents. The documentation required relates to your income and expenditure.  

If you are having trouble completing the form or are unable to provide the supporting documents required, get in contact with the Honorary Secretary (contact details above at the beginning of this document. It may seem intrusive to have to provide supporting information, but Trustees rely on this to assess whether you need assistance and at what level. 

Income and Expenditure
Students are asked to provide bank statements covering the three most recent consecutive months, including savings accounts. We will not accept screenshots of bank statements and will expect applicants to provide supporting documentation in Word, pdf, or Excel.

Bank Statements
These should be annotated before sending them to the charity: 
· Annotations should be provided in these statements, highlighting your essential expenditure (e.g. rent, groceries, travel to and from university etc.)
· Annotations should be provided in these statements, highlighting your regular income sources (e.g. wages, family contributions etc.)
· Any expenditure exceeding £100 should be explained within your annotations.
· You may still be eligible for assistance if you have savings if these are for expenditure directly related to your current course, such as the remaining instalments for fees or rent until the end of the year.  
· If you live with your partner or spouse, you must also provide three months of bank statements, both current and savings accounts, for that person. 

Accommodation
If you fail to demonstrate these costs, we will assume that you don't pay your housing costs yourself and this will have an impact on you receiving any award.
· If you are living in private accommodation, we would expect for you to send in a copy of your tenancy agreement/mortgage statement, confirming the rent/mortgage paid each month (alternatively evidence of rent/mortgage payment can be annotated on your bank statements. 
· If you are living at home and are paying rent, this should be highlighted on your annotated bank statement
· If you are living in University managed accommodation and are paying in instalments, this should be highlighted on your bank statement.

Funding Sources
All students are expected to demonstrate their main sources of income in their application. If necessary, an explanation of any disruption in income should be provided in your supporting statement.

Students should provide Arch Support with a copy of their student funding notification from their student awards agency (e.g England, Scotland, Wales, and Northern Ireland). Please send over in original PDF format

· For Home Students, Student Finance Award Notification 
· For EU and Overseas Students either a sponsorship letter or an explanation of funding would be expected
· If you receive benefits from the DWP, HMRC or local Council, you will need to include your entitlement letter, or annotate the payments on your bank statements
· If you are in receipt of funding from other sources, you should provide evidence of the funding and/or annotate it on your bank statements. 

Child Dependants 
Students who have stated that they are parents will be asked to supply further information:
· Evidence of childcare costs if it is not already visible on your bank statements (e.g. invoices)
· Child Benefit – this could be indicated on your bank statements.

Living with Partner or spouse
Students who live with their partner or spouse should provide:
· 3 months consecutive bank statements explaining all partner’s income (wage slips, DWP letter etc).

Personal circumstances
We recognise that financial hardship can be as the result of additional medical costs or being unable to work alongside your studies due to a physical or mental disability or a long-term injury/illness. If you have mentioned that your health precludes you from working, you will be asked to confirm this. 

What happens next?
Following submission of your application, you will receive an email of confirmation that your application has been received.  We will review your application and let you know if we need further supporting information. 
 
We communicate with applicants mostly by email. Please be aware that, depending on your security settings, such emails may be sent to your junk or deletion folder rather than your email inbox, so please also check those inboxes.

Once we have received your application and all the supporting documentation, we can take up to 20 days to process your application.

ARCH SUPPORT
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STUDENT MEMBERS: APPLICATION FOR ASSISTANCE

Please complete this form in BLACK PEN OR TYPE.  If you need more space, please continue on separate sheets of papers and enclose them with this form.  

ABOUT YOU

	Your Royal College of Podiatry Student  Membership Number: 

	HCPC registration number: 
(if you are registered with the Health and Care Professions Council)


	Title: Mr/Mrs/Miss/Ms
(please delete as appropriate) 

	FIRST NAME
	SURNAME


	ADDRESS AND POSTCODE (where you live in term-time)







	DATE OF BIRTH
	AGE

	TELEPHONE NUMBER (mobile)

	TELEPHONE NUMBER (Landline)



	EMAIL ADDRESS




ABOUT YOUR STUDIES

	NAME OF UNIVERSITY WHERE YOU ARE STUDYING



	NAME OF COURSE YOU ARE TAKING (including level, e.g. BSc, MSc, PhD)



	NAME OF PROGRAMME LEADER




	WHAT YEAR ARE YOU IN?





	Do you work as well as study?  YES/NO

Where do you work (name and address of place of employment) 




Do you work: Full-time □    Part-time  □   and how many hours a week
	




WHAT ARE YOUR FAMILY CIRCUMSTANCES?

	Are you:  Married/Divorced/Single/Widowed/in a civil partnership/living with someone?  (please delete as appropriate)




Please complete the following table if you have dependents living at home with you, and include your spouse/partner in this section as well. 

	Name
	Relationship (mother, son, wife etc)
	Age
	Occupation
	Does he/she live with you? If not please give

	
	
	
	
	a.
b.
	His/her address
Approximate income





Please give details of children not given in the relevant section above (i.e. children not dependent upon you).  If receiving assistance from other relatives, please give details in this section

	Name and address
	Age
	Occupation (and relationships if not your child)
	Marital status
	Do you receive financial assistance from him/her? If so, give total amount

	

	
	
	



	










WHAT HELP ARE YOU SEEKING? 

	Please give full particulars below of your circumstances as to why you are seeking our help and what your needs are. Please indicate any disabilities, health concerns, special needs or particular hardship.  If your circumstances require special expenditure, please would you give details of those matters.  Please continue on a separate sheet of paper if needed.  Please indicate the type of help you are seeking by ticking the appropriate box(es) below.  (Please note that The charity may not be able to help in the manner or to the extent that you may wish).
_______________________________________________






















	Please confirm that you applied for help to your University student hardship fund and what was the outcome.



	Have you applied for help from any other charities or sources such as State or Local benefits?  If you have applied for such help, what was the outcome?



INCOME AND EXPENDITURE?  
We need to know about your income and essential bills, so that we may decide how best to help you.  Please would you provide us with details of your MONTHLY BUDGET below.  Please make sure you complete the totals in the relevant places.
	INCOME
	YOU
	PARTNER
	ESSENTIAL EXPENDITURE
	AMOUNT 

	Student loans: tuition fees
	
	
	Rent
	

	Student loans: maintenance costs
	
	
	Ground rent, service charges
	

	Contributions from family
	
	
	Mortgage
	

	Salary (take home pay if you work)
	
	
	Secured loans
	

	Maintenance/child support
	
	
	Building/contents insurance
	

	Income Support
	
	
	Pension and life insurance
	

	Universal Credit
	
	
	Council Tax
	

	Carer’s Allowance
	
	
	Gas
	

	Child Benefit
	
	
	Electricity
	

	Child Tax Credits
	
	
	Water
	

	Working Tax Credits
	
	
	Other utilities (coal, oil, etc)
	

	DLA, PIP, Attendance allowance
	
	
	TV licence
	

	Housing Benefit
	
	
	Court fines
	

	Council Tax Benefit/Reduction 
	
	
	Maintenance or child support
	

	State pension
	
	
	Childcare costs
	

	Private or work pension
	
	
	Adult care costs
	

	Other (state ……………………..……)
	
	
	Telephone
	

	Other (state ……………………..……)
	
	
	Mobile
	

	INDIVIDUAL TOTALS
	
	
	Internet
	

	TOTAL HOUSEHOLD INCOME
	
	
	TV or cable package
	

	PRIORITY DEBTS
	Public transport
	

	Mortgage arrears
	
	Other (taxis)
	

	2nd mortgage arrears
	
	Car Hire Purchase
	

	Secured loan arrears
	
	Car insurance
	

	Rent arrears
	
	Road tax
	

	Council tax arrears
	
	Fuel
	

	Fuel debts: 	Gas
	Electricity	Other
	
	MOT and maintenance
	

	Court fine arrears
	
	Breakdown or recovery
	

	Child maintenance arrears
	
	Food and housekeeping
	

	Hire Purchase arrears
	
	Clothing and footwear
	

		TOTAL
	
	



	Health (prescriptions, glasses)
	

	
	
	Hairdressing
	

	NON-PRIORITY DEBTS
	School and work meals
	

	Loans
	
	Pocket money
	

	Catalogues
	
	Hobbies and leisure
	

	Other
	
	Vet bills and pet insurance
	

	Other
	
	College of Podiatry fees
	

	Other
	
	Other professional fees
	

	Other
	
	Other (state …………………….……)
	

	TOTAL
	
	EXPENDITURE TOTAL
	


DO YOU HAVE ANY SAVINGS OR INVESTMENTS? 
(please give details of your savings or income-producing assets, e.g. Current Account, Building Society, ISA, National Savings Certificates, Insurance Policies, Property, Stocks and Shares)

	Type of Savings or Investment
	Amount or value

	Income received from savings/investments in last 12 months (if not paid an annual income, e.g. Savings Certificates, please give maturity date and other details)

	







	








	




DECLARATION
Please sign and date the declaration below, and return it, along with your supporting documents, to the Honorary Secretary at the College’s offices. I declare that the above is to the very best of my knowledge a true account of my circumstances.  If it subsequently transpires that I have provided false information, I may be referred to the College’s Professional Conduct Committee.

	Signed



	Date



SUPPORTING DOCUMENTS 

We need copies of documents to confirm your income and expenditure.  Please send us photocopies (not originals) of evidence of any of the items listed below.  If you have a spouse or partner, please would you send us any relevant information concerning them.  

· A copy of your student funding notification or letter of sponsorship if you are an International Student.

· A copy of all Bank Statements for the last three months (including current and savings accounts, Post Office and Building Society accounts where applicable.

· If you are employed, payslips for the last three months.

· Notification of any of the following benefits: Universal Credit and other State benefits, Housing Benefit, or Council Tax Benefit.

· Most recent letter from the Department for Work and Pensions showing the calculation of any non-means tested benefits such as Disability Living Allowance and so on.

· If you receive Child Tax Credits, most recent notification from Inland Revenue, including the page showing the calculation; also confirmation of Child Benefit.

· If you live in rented accommodation, the most recent confirmation of the rent you pay (this may be annotated on your bank statement).

· If you are purchasing your home, a note of the mortgage you pay each month (this may be annotated on your bank statement).

· If you have a spouse, partner or dependents, please would you provide details of their earned income, benefits received etc as requested on the application form.  This information should be supported by bank statements, pay slips, and documents from the Department for Work and Pensions.

· A copy of your most recent bills for gas, electricity and telephone (within the last three months).
____________________________________________
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